MYHUIUITAJIBHOE BIOJUKETHOE YUPEXXIEHUE
«BbOI'OABJIEHCKMU CEJIBCKHNHA JJOM KVYJIbTYPBI»

[TPUKA3

30.12.2025r cT. borosBinenckas Ne 37

OO yTBEpk/I€HUH HMTOTOB M3yYEHHS MHEHUS
HaceJIeHus 0 Ka4yecTBe OKa3aHus
MYHULIMIIAIBHBIX yCIyT 3a 2025 ron

B nensx peanuzanuu ®denepanbHoro 3akona ot 06.10.2003 Ne 131-d3 «O06
oOlMX MPUHLMIAX OpPraHU3alMM MECTHOrO0 caMmoynpaBieHuss B Poccuiickoi
®denepauun», BO HCIHOJHEHUE MNpukaza MunucrepctBa (QuHaHcoB PocToBckoi
obnactu ot 31.03.2011r. Ne 19 «O nopsske oCylIeCTBICHUSI MOHUTOPUHIA OLICHKU
KauecTBa YMNPABJICHUS OIOKETHBIM IMPOLIECCOM B MYHHUIMIAIBHBIX OOpa30BaHMIX
PoctoBckoit oOnactu», u IlocraHoBneHuss AagmMuHucTpanuu borosBieHCKOro
cesnbekoro nocesienus Ne 63 ot 01.08.2012r «O0 yTBepKI€HUU MOPSIIKA U3YICHUS
MHEHUS HACEJICHHsI O KaUECTBE OKa3aHUs MyHULMIIAJIBHBIX YCIIYT, IPEIOCTaBIAEMbIX
MYHULIUIIAJIbHBIMU OFO/I)KETHBIMU YUPEXKICHUSAMU KYJIbTYPhD)

[TPMKA3BIBAIO:

1. YTBepAUTh UTOTM W3YyYECHHUS] MHEHHUSI HACEJEHUS O KauyeCcTBE OKa3aHUs
MYHULHANAIBHBIX YCIIyT 3a 2025 ron, npenoctasisieMblx MBY «borossnencknii CJIK»
COIJIACHO NMPUIJIOKEHHUIO.

2. KoHTpoJib 32 HCTIOJTHEHUEM MIPHUKA3a OCTABJISIO 32 COOOI.

Hupextop MBY «borosiBnenckuit CIIK» O.M.T'ybapeBa



[Ipunoxxenue
k npuka3zy MBY «borosasnenckuit CIIK»
or 30.12.2025 Ne 37

Hroru
U3yYeHHs] MHEHHS HACEJIEHUS 0 KaYyeCTBe 0KA3aHMU MYHUIIUIIAIbHOM
ycayru, npeaxocrasiasiemoii MBY «borosiBiaenckuii CIK» B 2025 roay

B cootBeTcTBHM ¢ TOCTaHOBIEHHEM ATMUHHUCTpAIIUU BOrosBIEHCKOTO CEIBCKOTO
nocenenusi  KoncrantuHoBckoro paifona Ne 63 01.08.2012 «O6 yTBepkaeHUU
MOPSIAKA U3YUCHUSI MHEHHUS HACEJICHUS O KaUYeCTBE OKa3aHUs YCIIYT, IPEA0CTABISIEMbIX
MYHULIMNAIBHBIMU  OIOJKETHBIMU  YUPEKACHUSIMU KYIbTyph» U mnpuxkaza MBY
«borosnerackuit CIIK» Ne 16 ot 09.12.2022 r «O Ha3HaY€HUH OTBETCTBEHHBIX JIUII
3a MPOBEJICHUE OIpoca HaceneHus» 3a 2025r.

MBY «borosBiencknii CIAK» - Coumnonornuyeckoe MCCIeI0BaHUE KYJIbTYPHO-

JIOCYTOBBIX notpedHocTeit noceruteneit MBY «borossnenckuit C/IK Obu10

MPOBEJECHO B (POpME MOHUTOPUHTA TPOBOJAUMBIX MEPOIPUSTUM.

[lenb vccrenoBanusl:  WM3y4YEHHE MOTPEOHOCTEN B KYJIBTYPHO-IOCYTOBBIX YCIyrax
JKuTeserd borosBIEHCKOTO CEIbCKOTO MTOCEIEHUS

3agauu:

1.0Onpenenuts HeNeBYy0 ayAUTOpUIO U HauboJiee BocTpeboBaHHbIe yeimyru KIY.

2. BbiaBuUTh  HEYIOBJIETBOPEHHBIE  MOTPEOHOCTH B
KYJIbTYPHO-/I0CYTOBBIX yCIIyTrax.
3. VY3HaTh CTENeHb YJIOBJIETBOPEHHOCTH MOCETUTENEH
MPEIOCTABISAEMbIMU YCIYTAMMU.

Monutopunr npoBoauMbix Mmeporpusituii B MBY  «borossinenckuit C/AK Obun

MIPOAHATIM3UPOBAH IO HECKOJIBKUM (haKTOpaMm:

- OneHka KadyecTBO YCIYT, MPEIOCTaBISIEMBbIX MYHMIIUIAIBLHBIM OOJKETHBIM

YUPEKICHUEM KYJIbTYPbI

- YJIOBJIETBOPEHBI OKa3aHUEM YCIIYT

- OLICHKA Ka4€CTBO OPraHU3alUM JOCYTOBBIX MEPOTIPUATHN

- OLICHKA MTapaMEeTPOB XapaKTEPU3YIOT XOPOIIIEe KAaUeCTBO OPraHU3alMu JOCYTOBBIX

MEPOIPUATUN

- OLICHKA Ka4€CTBAa OPraHU3aIMU KPY>KKOB 110 PA3BUTHIO CAMOJICATEILHOTO U

XyA0KECTBEHHOT'O TBOPYECTBA

- OIICHKa WH(OpMAIMM O MYHUIUIIAIBHOW yCIyre, pa3MelleHHas B TOMEIIEHUU

MYHHUIUITATBHOTO YUPEKICHUS

- OIICHKa MH(OPMAIIUK O MYHUIIMITAILHON YCIIyTe, pa3MeIleHHas Ha HUHTEPHET-caiTe

aIMUHUCTPALIMM WJIU B IOMEIICHUN MYHUIUITAIIBHOTO YUPEKICHHUS,

- TIOJI

- BO3pacT

- oOpa3zoBaHue

- OLIEHKa HE YJIOBJIETBOPEHUS UH(POPMALIUS O MyHUIIUTIATBLHOU yCiIyre, pa3MenieHHas

Ha WHTEPHET-CATEe aJMHUHHMCTPAlMM  WJIM B IOMELICHUH MYHUUUIIAIBHOTO

YUPEKICHUS



N3ydenne MHEHHs OCYLIECTBIIOCH YUPEKICHUAMHU KyJIbTypel MbY «borosienckui
CIK» npenocTaBisiioliuMi MyHUIIUIIAIBHYIO YCIIYTY HEOCPEICTBEHHO IO MECTY
MPEIOCTABIICHUSI MyHULIUTIATIBHBIX YCIYT B (POpME aHKETUPOBAHHSI.
KadecTBeHHas XapakTepuCTUKA MPEJOCTABISIEMON MYHULIUIIAILHON YCIYTH OLIEHUBAIUCh
0 NATUOATIILHOM KA.

3a 2025 roa yuypeXIECHHSIMH KyJIbTYphl HpoBeneHO 1254 meponpustuil ux
nocetusio 109528 yenoBek, B CpeTHEM B MECSII] HA HAIITUX MEPOINPUITHSAX MOObIBasio 9127
yes. OyHKIMOHUPOBATIO 38 KYJIBTYPHO - JOCYTOBBIX (DOPMHUPOBAHUI, B HUX YYACTHUKOB
575. Hamu Obuta omnpoiiena 0,53% ot yucna nocerureneid. B aHkeTHpoBaHUU TPUHSLIIO
yuactue 2004enoBex.

UToOBI OnIpeieuTh ENIEBYI0 Ay JUTOPUIO U Hanboliee BoctpeboBanHbIie yciayru KV,
BBISIBUTh HEY/JOBIIETBOPEHHBIE MOTPEOHOCTH B KYJbTYPHO-IOCYTOBBIX YCIyrax,
y3HaTh CTENEHb YAOBJIETBOPEHHOCTH IOCETUTENICH MPEIOCTaBIISIEMBIMU YCIyraMu
OBUT MPOBENIEH OMNPOC Cpedau x)utTejaed borosBieHCKOro CEIbCKOro MOCEJICHUS, B
KoTopoMm npuHsio ydactue 200 denoBek. C mMOMOIIBIO0 Onpoca ObLIO BBISIBICHO, YTO
OCHOBHAs ayJUTOPUS YUPEKICHUS — ITO HACCJICHUE, BOIIIe IIee B KaTeropun «oT 30 -
49 net» - «50-59» ner .

I/IH(bOpMaI_[I/IH 00 OLICHKC HACCJIICHHUCM AIIMI/IHI/ICTpaHI/II/I borosBiIeHCKOro cenbCKOro
ITOCCJICHUA KAaUCCTBA OKa3aHUA MYHUIIUIIAJIBHBIX YCJIYT B pa3pc3c paCCMaTpUBACMbIX
BOIIPOCOB, IIPCACTABJICHA HUJKC B BUIC CBOJA I10 AHKCTAM.

Hucno pecrnoHIeHTOB
Bomnpoc %
200 100

1. OnenurTe Ka4eCTBO YCJIYT, IPEI0CTABISAEMBIX
MYHMIMIAJIbHBIM 0I01KETHBIM YUYpe:KIeHreM
KYJbTYPbl 110 NATHOAJIBHON IIKAJIE
(BbI0EpHUTE 3HAKOM «+» O/IHY M3 NPeJI0KEHHBIX

OLIEHOK):

1 - (o4eHb TI0XO) 0 0
2 - (mmoxo0) 0 0
3 - (YIOBIETBOPUTEIIHHO) 0 0
4 - (xopo11Io) 30 16,7

5 - (OYEeHb XOPOIIIO) 170 83,3

2. Eciu Bbl He y10BJIETBOPEHBI OKa3aHHEM YCJIYT,
VKK TEe NPUYHHBI (YKAKUTE 3HAKOM «1»
BO3MOKHbIE IPUYHHBI)

1.HeynoGHbIi pesxuM paboThl yUpEKICHHS 0 0
2. I'py0OCTh, HEBHUMATEIBHOCTD COTPY/IHUKOB 0 0
3.Huskuit npodeccuonanu3m pabOTHUKOB 0 0
4.0TKa3 B IpeIOCTaBICHUN MYHHUITUTIATBHOW YCITYTH 0 0
0e3 MOsICHEHUs IPUYMHBI OTKAa3a
5. HeBO3MOXHOCTE JO3BOHUTHCA J0 CHEAAINCTOB 0 0
YUpEXKICHUS
0 0




6.HeynoBieTBOpUTEIIbHOE COCTOSIHUE TIOMEILICHHUH
(CaHUTapHO-TUTUEHHYECKOE, TTOKapHOE)

7.I1moxoe screTrdeckoe oopmiieHue HHTEphepa
[yapeKIeHUS

8. Jlpyras npuuuHa

3. OueHuTe KA4YeCTBO OPraHU3aluM  KYJIbTYPHO-
[10CYrOBBIX MEPONIPUATHII MO NATHOAILHOM
HKaJie

(BbI0EpPHUTE 3HAKOM «-+» OTHY U3 NMPeNJI0KEHHBIX
OLIEHOK)

1 - (oueHb MI0XO0)

2 - (TU10X0)

3 - (YIOBJIETBOPHUTEIIHHO)

4 - (xopo1o)

5 - (OYeHb XOPOIIIO)

+(14)
+ (186)

7,0
93,0

4. Kakune nmapamerpsnl, Ha Bam B3rJisig,
XapaKTepu3yl0T Xopoliee Ka4ecTBO OPraHU3alul
[10CYTrOBBIX MEPONIPUATHIA?

(BbIOEpUTE 3HAKOM «+» He §oJiee TpexX OTBETOB U3
Mpeaa0KeHHbIX)

1 - CooTBeTCTBHE MHAWBUIYAIBHBIM 3a1ipocam/
[oTpeOHOCTAM MoTpeduTeneit yciuyru

2 - CoOTBeTCTBHE BO3PACTHBIM OCOOCHHOCTSAM
otpeOuTeneil ycayru

3 - IIpoBenenne MacCOBBIX MEPOIIPHUATHH B y1OOHOE
U1 HOTpeOuTeNel ycayru Bpems

4 - Cozniana cucteMa NoOUIPeHus, CTUMYJIUPOBAHUS U
[TOIEP/KKH YUaCTHUKOB KYJBTYPHO- JOCYTOBBIX
MEPOTPUITHI

5 - Beicokuii ypoBeHb npodeccuoHam3ma
[PaOOTHUKOB YUpPEXKACHUS

6 - Xopo1ee TeXHUYECKOE OOecreueHne
[TPOBOAMMBIX MEPONIPUATHI (ay1MO- BUJI€0- TEXHUKA,

crietd(eKThl, 3BYK U 1p.)

+10

+6

+17

+47

+120

50
3,0

8,5

23,5

60,0

5. OueHnTe KAYeCTBO OPraHU3ALMHU KPY/KKOB 110
PA3BUTHIO CAMOJEATEJIBHOI0 U XyJA05KeCTBEHHOI0
TBOPYECTBA M0 NATHOAJVILHOM HIKAJIe (BbIOepuTe
BHAKOM «» OHY U3 NPEeAJI0KeHHBIX OLICHOK):

1 - (oueHb MI0X0)

2 - (m1oxo0)

3 - (YIOBIETBOPUTEIIHHO)

4 - (xoporo)

5 - (0OYeHb XOPOIIIO)

o o

+(20)
+(180)

o

10,0
90,0

6. Kakue mapamerpsl, Ha Bam B3rusij,
XapaKTepU3yoT X0polliee Ka4eCTBO OPraHu3annu
KPY’KKOB M0 PAa3BUTHIO CAMO/IESITEJILHOTO U
XYy10KeCTBEHHOI0 TBOpPYeCcTBa?

(BbIOEpHTE 3HAKOM «1» He 00Jiee TpexX OTBETOB U3
MpeAJI0KeHHbIX)

1. CooTBeTCTBUE MHANBUAYATBHBIM 3arpocam/
oTpeOHOCTAM MOTpedUTeNel yCIyru

2. CoOTBETCTBUE BO3PACTHBIM OCOOCHHOCTSIM
notpeOuTeneit ycnyru

+100

+30

50,0

15




3. [lupokwuii tnana3oH HalpaBJICHUN
[IPOrpaMMHOI0 00eCIeueHUs KPY/KKOBBIX 3aHATUH

4. ApanTanus K 3apocam paziIn4HbIX KaTeropui
orpeOuTeneil ycayru
(omapeHHbIE U TaJaHTIMBBIC, C OTPAHUYCHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbsI U JIP.)

5. Pacniucanue 3aHATHI yYUTBIBACT PEKUM
[IOCEIIECHUS YUPEXKICHHSI KYJIbTYphl U y4eOy B IIKOJIE
6. Co3ltaHbl yCIIOBUS 711 TBOPUYECKOIO TpyAa U
[pa3HOO0OPa3HOI0 MHTEPECHOTO JJ0CyTa

7. BbICOKHii ypoBeHb IpodeccruoHaIn3Ma
[PaOOTHUKOB YUpEXICHUS

8. Xopoliee OCHAICHUE TEXHUYECKUMH U APYTUMH
CIeLlUaIbHBIMA COBPEMEHHBIMU CPEACTBAMH IS
[pa3BUTHS CAMOJIEATENBHOIO U XYA0KECTBEHHOI'O
TBOpYECTBa

+17

+15

+20

+18

8,5

7,5

10,0

9,0

7.01Bevaer Ju BammMm oxuganusam nHpopManus
0 MyYHHMUMIIAJBHOM yciayre, pa3MelleHHAs B
MoMelleHUM MYHHIIUIIAJIBHOIO YUpe:KIeHus ?
(BbIOECpHTE 3HAKOM «+» OHY U3 NPeII0KeHHbIX
OLIEHOK)

-Jla

-Her

-HactuuHo

-Madopmanms He pazMernieHa

+200

100

8.Ecim Bac He ynoBiaerBopsier uHopManus o
MYHUIUNIAJTBHOH yCJIyre, pa3MellieHHasi Ha
HHTEepPHeT-caiiTe aAMUHUCTPALlUU WJIH B
MOMEIECHUH MYHUIUNIAJIBHOIO YYpeKIAeHHs,
HA30BHTE BO3MOKHbIC IPHYMHBI

0

9. Bam moa
- MY2KCKOH
- JKeHCKHUH

42
158

17,8
82,2

10. Bam Bo3pact
-18-29 ser

- 30-49 ger

- 50-59 ger

- crapue 60 jger

35
83
62
20

17,5
41,5
31,0
10,0

11. Bame o0pa3zoBanue

- HeIloJIHOe CpeJHee

- cpeaHee (mkoJia, IITY)

- CpeJHee-crennaabHoe (TEXHUKYM)
- He3AaKOHYCHHOEe BhICIIee

- BbICIIICC

16
55
103
0
26

6.1
27,8
54,4

0
11,7

J{uHamuka pa3ButTusi OPpMHUPOBAHMI CAMOAEATEIHHOI0 HAPOAHOI0 TBOPYECTBA
3a 2022 — 2025 roasl.

Kinyonsie hopmupoBanus

2023r 2024r 2025r
Bcero | Kon-Bo | Beero | Kon-Bo | Beero | Kon-Bo
y4acTHHU y4acTH y4acTH
KOB HKOB HKOB




1. XopoBble KOJUIEKTUBBL, B T.4. BOKAJIbHbIC 13 177 13 177 13
aHcamOuu:

178

HapOIHOM TIeCHH 8 106 8 106 8

107

(bOIBKIIOPHBIE 1 21 1 21 1

21

AKaJICMHUYCCKUEC

3CTPAHOMN MECHH 4 50 4 50 4

50

xopsl BetepaHoB BOB u tpyna

2. XopeorpapuuecKkue KOJUICKTUBBI: 5 71 5 71 5

71

aHcamOJI1 IIECHU U TUIACKA

HAPOJIHOTO TaHIA 1 15 1 15 1

15

OaJILHOI'O TAaHIA

KJIIaCCHYCCKOI'O TaHIIa

3CTPAgHOrO TAHLA 4 56 4 56 4

56

3. OpkecTpbl U aHCcaMOIu:

IyXOBOW MY3BIKU

HapOJHBIX UHCTPYMCHTOB

ACTpaZHO-MYy3bIKaIbHbIE (B T.4. BUA)

4. TeatpalbHEIE: 3 45 3 45 3

45

N

JIpaMaTHYECKHIE 30 2 30 2

30

TEaTpPhbl FOHOT'O 3PUTCIIA

KYKOJIBHBIC

TeaTpsl MAIBIX (GOPM (B T. 4. aTUTOPUTAIIHI)

XYI0KECTBEHHOTO YTCHUSI 1 15 1 15 1

15

5. IlupkoBbIe

6. M306pazurenbHOro TBOpUYECTBA 1 17 1 17 1

17

7. JleKkOpaTUBHO-TIPUKJIATHOTO UCKYCCTBA 1 10 1 10 1

10

8. TeXHUYECKOTO TBOPUECTBA:

KHHO

BUJICO

boto

JpyrHe

9. Ipoune 2 28 2 28 2

28

BbIBO/I

Jlns  TOBBIIEHUS YPOBHS  YIOBJIETBOPEHHOCTH HaceneHuss oT yciayr MbY
«borosnenckuit CIIK» HE0OX0MMMO:

- MIPOJIOJDKUTH Pa3BUBATh CUCTEMY OOpaTHOW CBS3H C MOTPEOUTENSIMH YCIYT IMyTeM
BHEJIPCHHUSI CHUCTEMBI PETUCTPAIMKA Ha KalOObl M TPEJIOKEHUS IMOCETHTEICH I0
YIIY4IIEHUIO PadOThI;

- YCOBEpIIEHCTBOBAaTh  CHUCTEMY MPOCTPAHCTBEHHO -  OPHEHTUPYIOLIEH
uHbOpMaIlMU TyTEM PACIPOCTPAaHEHUS HWH(POPMAIMOHHBIX JIMCTOBOK O
meponpusatusx MBY «borosiinenckuit C/IK» /B CMU/

- BBEJICHUS MHHOBAIIMOHHBIX ()OpM pabOThI

3AKJTIOYEHUE AHanu3 0OpOBEICHHOIO MOHMTOPMHIA JAeT  BO3MOXHOCTb
OpraHu3aToOpaM BBISIBUTh HAaM0OJIEE IECTBEHHbIE MEXaHU3MbI BOBJICUEHUS HACEIECHUS
B AKTUBHYIO KYJBTYPHO -JOCYTOBYKO JESTEIBHOCTb, a MNPEIIIOKEHUS KUTEIEH,

6




OTHOCHUTEJIbHO OpTraHU3alluy Pa3IMnYHbIX MEPOIIPUATHI U KPYIHBIX Pa3JHUKOB — 3TO
YK€ MPSAMOE PYKOBOJICTBO K JIEHCTBHUIO.

Hupexktop MBY «borosiBnenckuit CJIK» O.M.I'y6apeBa




