MYHUIUITAJIBHOE BIOJUKETHOE YUPEXXIEHUE
«BbOI'OABJIEHCKMU CEJIBCKHNHA JJOM KVYJIbTYPBI»

[TPUKA3

16.12.2024r cT. borosasnenckas No 7

OO yTBEpk/I€HUN HUTOTOB W3YyUYEHHsI MHEHUS
HAacelleHWss O  KauecTBe  OKa3aHWS
MYHULIMTIATBHBIX yeayT 3a 2024 ron

B nensx peanuzanuu ®denepanbHoro 3akona ot 06.10.2003 Ne 131-d3 «O06
oOlMX MPUHLMIAX OpPraHU3alMM MECTHOrO0 caMmoynpaBieHuss B Poccuiickoi
®denepauun», BO HCHOJHEHHWE TNpukaza MunucrepctBa (QuHaHcoB PocToBckoi
obnactu ot 31.03.2011r. Ne 19 «O nopske ocyniecTBICHUS MOHUTOPUHIA OLIEHKU
KauecTBa YMNPABJICHUS OIOKETHBIM IMPOLIECCOM B MYHHUIMIAIBHBIX OOpa30BaHMIX
PoctoBckoit oOnactu», u IlocraHoBneHuss AagmMuHucTpanuu borosBieHCKOro
cesnbekoro nocesienus Ne 63 ot 01.08.2012r «O0 yTBep:KI€HUU MTOPSIAKA U3YUCHUS
MHEHUS HACEJICHHsI O KaUECTBE OKa3aHUs MyHULMIIAJIBHBIX YCIIYT, IPEIOCTaBIAEMbIX
MYHUIIUIIAJIbHBIMU OFO/I)KETHBIMU YUPEXKICHUSAMU KYJIbTYPbD)

[TPMKA3BIBAIO:

1. YTBepauTh UTOTH W3y4YEHUS MHEHHUS HACENEHUS O KayecTBE OKa3aHUs
MyHUITUTATBHBIX yeayr 3a 2024 rox, mpenoctaBisieMbix MBY  «borosBieHckwit
CIK» cormacHo npuIoXeHHUIO.

2. KoHTpoIb 32 UCTIOTHEHUEM MPUKa3a OCTABIISIIO 33 COOOM.

Hupextop MBY «borosasnenckuit CIK» JL.M.AxaHoBa



[Ipunoxxenue
k npuka3zy MBY «borosasnenckuit CIIK»
or 16.12.2024 Ne 7

Hroru
M3y4eHUsI MHEHHSI HACeJIEHUsI 0 KaYeCTBe OKA3aHUU MYHUIMTIAJIbHOM
ycayru, npeaocranJisieMoii MBY «borosiBienckuiit CAAK» B 2024 roay

B cootBeTcTBHM € TOCTaHOBICHUEM AJIMUHUCTpALUU BOrOsSBIEHCKOTO CENbCKOTO
nocenenuss  KoncrantuHoBckoro paifona Ne 63 01.08.2012 «O6 yTBepkaeHUU
nopsiika  M3Y4YEHUs] MHEHHUS HaceJeHMss O KadecTBe OKa3aHUsl  YCIYT,
MPEIOCTABIIEMbIX MYHHUIIMIAILHBIMUA OIO/KETHBIMU YUPESKICHUSIMH KYJIbTYphDY U
npukaza MBY «borossnenckuit CIK» Ne 16 ot 09.12.2022 r «O nHa3zHaueHUH
OTBETCTBEHHBIX JIUII 32 TPOBEJICHUE OMpoca HaceneHus» 3a 2024r.

MBY «borosiBaencknii CIAK» -  CounoJIOTMYECKOE HCCIEI0BAaHUE KYJIbTYPHO-JOCYTOBBIX
notpebHocteil mocerutened MBY «borosBnenckuit C/IK Obu1o nmpoBezieHO B opMe MOHUTOPHHTA
MIPOBOJIUMBIX MEPOIPUATHUH.

Llens uccnenoBaHus: U3ydeHHe MOTPEOHOCTEH B KYJIbTYpHO-IAOCYTOBBIX YCIIyTax KHTEIeu
BorosiBneHCKOro cenpCcKoro noceneHus

3amauu: 1.OnpenenuTh LENEBYI0 ayIUTOPHIO M HamboJiee BOCTPEOOBaHHBIC
yeyru KIIY.

2. BbiiBUTH HEYJIOBJIETBOPEHHbIE MOTPEOHOCTH B  KYJIBTYPHO-
JIOCYTOBBIX yCIIyTrax.

3. VY3Hartp CTENEHb yJIOBJIETBOPEHHOCTHU [IOCETUTENIEH
IIPEIOCTABIIIEMBIMH YCIIYTaMH.

Monutopunr npoBoauMbix Mmepornpustuii B MBY  «borossnenckuit C/IK Obun
IPOAHAIM3UPOBAH MO HECKOJIBKUM (PaKTopam:

- OneHka KayecTBO YCIHYT, MPEJOCTABISEMBIX MYHUIUNAIBHBIM OOJKETHBIM
YUPEKICHUEM KYIbTYPbI

- YAOBJIETBOPEHBI OKAa3aHUEM YCIIYT

- OLICHKA Ka4eCTBO OPraHU3allH JOCYTOBBIX MEPOIPUATUN

- OLICHKA [TApaMETPOB XapaKTEPU3YIOT XOPOLIee Ka4eCTBO OPraHU3aluy JOCYTrOBbIX
MEPOIPUATUAN

- OLICHKA Ka4e€CTBAa OPraHU3alM KPYKKOB 10 PA3BUTHIO CAMOJIEATENBHOTO U
XyJIO’)KECTBEHHOTO TBOPYECTBA

- OlLICHKa HMH(OpMaluuMyM O MYHULHMIIAIBHON yCIlyre, pa3MelleHHass B IOMEIIECHUU
MYHULHANAIBHOTO YUYPEKICHHUS

- OLICHKa UH(pOpMallUi O MYHUIIMIIAJIILHON yCIIyTre, pa3MelleHHas Ha UHTEPHET-cailTe
aAMUHHCTPALIMM WJIA B IOMENIEHUY MYHULIMIIAIBHOTO YUPEKICHHUS,

- TOJI

- BO3pacT

- o0pa3oBaHue

- OLICHKA HE YJIOBJIETBOPEHUS HH(POpMALIMs 0 MyHULIUIIATBHON yCyTre, pa3MelleHHas
Ha MWHTEpHET-CauTe aIMHHMCTPALMM  WJIA B IIOMEIIEHUM MYHHULUIIAIBHOTO
YUPEKICHUS



N3yuenue MHEHUS OCYIIECTBISIIOCh YUPEKICHUIMHU KyJIbTypbl MBY «borosiBneHckuit
CJIK» mpeaocTaBisommMi MyHHUIUITATBHYIO YCIYTY HETIOCPEACTBEHHO 110 MECTY
MPEIOCTABIICHUS MYHUITUTIATBHBIX YCIYT B (pOpME aHKETUPOBAHUS.
KadecTBeHHas XapakTepruCTHKA MPEAOCTABIIEMON MYHHUITUTIATFHOW YCIIYTH OIICHHUBAIHCH
0 NATUOATIILHOM KA.

3a 2024 ropx yupexaeHHsSMH KyJIbTypbl IpoBefeHo 1218 mepomnpusatuii ux
nmoceTwio 76596 den, B cpeHeM B MECSAIl HA HAIIMX MEPONPUSITHIX MOOkIBaio 6383 uern.
OYHKIIMOHUPOBANIO 38 KYJIBTYPHO - IOCYTOBBIX (DOPMUPOBaAHMI, B HUX YYACTHUKOB D79.
Hamu Opita ompomena 0,53% ot umcna mocetutesneil. B aHKeTMpOBaHWW MPUHSIIO
yaactue 180 gyenopek.

UToOBI ONpeNenuTh IEICBYI0 ayJUTOPHI0O W HaubOojee BOCTPEOOBAHHBIC YCIYTH
KJ1Y, BBISIBUTH HEYAOBJIETBOPEHHBIC IIOTPEOHOCTH B KYJIbTYPHO-A0CYTOBBIX YCIyTrax,
y3HaTh CTCICHb YJOBJICTBOPCHHOCTH ITOCETUTEIICH MPEIOCTABISICMBIMH YCIyTraMu
OBLT TIPOBENICH OMPOC Cpeau >KUTeleld BOorosBICHCKOTO CEIbCKOTO IMOCETICHUs, B
koTopoM npuHsuTo ydactue 180 uenoBek. C mOMOIIBI0 ompoca OBLIO BEISBICHO, YTO
OCHOBHAsI ayIUTOPHS YIPEIKICHUS — 3TO HACEIICHNE, BOIIEIIee B Kareropun «oT 30
- 49 get» - «50-59» ner .

Nudopmanus 06 oneHke HaceareHneM AIMUHUCTpAIUU BOrosBIEHCKOr0O CENbCKOTO
IIOCEJICHHSI Ka4eCTBA OKA3aHMsI MyHULIAITAJIBHBIX YCIIYT B pa3pe3e pacCcMaTprUBACMbIX
BOIIPOCOB, IIPE/ICTABJIICHA HUKE B BUJIE CBOJA 10 aHKETaM.

Yucno PCCIIOHACHTOB
Bomnpoc %
180 100
1. Onenure Ka4eCTBO YCJIYT, IPEI0CTABJISIEMBIX
MYHUIHNATBHBIM OI0’KETHBIM YUpe:KIeHHeM
KYJbTYPBI 110 NATHOAIBHON HIKaJIe
(BbIOEpPHUTE 3HAKOM «+» OHY H3 MPEIT0KEHHbIX
OLIEHOK):
1 - (o4eHb TI0XO) 0 0
2 - (m10x0) 0 0
3 - (YIOBIETBOPUTEIIHHO) 0 0
4 - (xopo11o) 30 16,7
5 - (OYEeHB XOpPOIIIO) 150 83,3
2. Eciu Bbl He y10BJIETBOPEHBI OKa3aHHEM YCJIYT,
YKaKUTe MPUYHHBI (YKAKATE 3HAKOM «+»
BO3MOKHbI€E IPUYHHBI)
1.HeynoGHbIi pesxuM paboThl yUpEKICHHS 0 0
2. I'py0OCTh, HEBHUMATEIBHOCTD COTPY/IHUKOB 0 0
3.Huskwuit npodeccronanu3m pabOTHUKOB 0 0
4.0TKa3 B IPEIOCTaBICHUN MYHHIIUTTAIBHOW YCIYTH 0 0
0e3 OSICHEHUS TPUYMHBI OTKa3a
5. HeBO3MOKHOCTE JO3BOHUTHCSA 10 CIEIHATUCTOB 0 0
YIPEKICHUS
6.HeynoBeTBOpUTEIIEHOE COCTOSTHAE TTOMETICHUI 0 0
(caHMTapHO-TUTHEHHYECKOE, TOXKAPHOE)




7.I1noxoe scTeTndeckoe opopmiIeHHE HHTEphEpa
y4peKaeHUs
8. Jlpyras npuunHa

3. OueHuTe KA4YeCTBO OPraHU3alUuN  KYJIbTYPHO-
[10CYrOBBIX MEPONPHUATHII MO MATHOANILHOM
HKaJie

(BbI0EpPHUTE 3HAKOM «-+» OJTHY U3 NMPeNJI0KEHHBIX
OLIEHOK)

1 - (oueHb MI0XO0)

2 - (TU10X0)

3 - (YIOBJIETBOPHUTEIIHHO)

4 - (xopo1o)

5 - (OYeHb XOPOIIIO)

+(4)
+(176)

2,2
97,8

4. Kakue napamerpsbl, Ha Bam B3rJsiz,
XapaKTepu3yI0T X0poliee Ka4eCTBO OPraHU3anuu
[1I0CYTrOBbIX MEPONIPUATHI?

(BbIOEpUTE 3HAKOM «+» He §oJiee TPeX OTBETOB U3
MpeaJa0KeHHbIX)

1 - CooTBeTCTBHE MHAWBUIYAIBHBIM 3a1ipocam/
MOTPEeOHOCTSAM OTpedUTeNel yciyru

2 - CoOTBeTCTBHE BO3PACTHBIM OCOOCHHOCTSM
moTpeduTeneit ycuyru

3 - IIpoBeneHne MacCOBBIX MEPOIIPHUATHH B y1OOHOE
U1 TOTpeOuTeNnelt YCIyru BpeMs

4 - Cozniana cucreMa OOIIPEeHUs], CTUMYJIMPOBAHMS U
[OIIEP>KKH YUaCTHUKOB KYJIBTYPHO- TOCYTOBBIX
MEPOIPUITHI

5 - Bricokuii ypoBeHb npodeccruoHann3ma
[PaOOTHUKOB YUPEKICHHS

6 - Xopo1ee TeXHUYECKOE 0OecreueHne MPOBOANMBIX
MEepOTpUSITHI (ayAHO- BUJIEO- TEXHUKA, CTICIDPHEKTHI,

BBYK U Jp.)

+8

+4

+13

+45

+110

4.4
2,2

7,2

25

61,1

S. OneHuTe Ka4eCcTBO OPraHU3aALMU KPY/KKOB 110
Pa3BUTHIO CAMO/IESITEILHOTO M XYy/105KeCTBEHHOI 0
TBOpPYECTBA MO MATUOANIBLHOI IKaie (BbIOepuTe
BHAKOM «+» OJHY M3 NPeVI0KEHHBIX OLIEHOK):

1 - (oueHb MI0X0)

2 - (m10x0)

3 - (YIOBIETBOPUTEIIHHO)

4 - (xopo11o)

5 - (0OYeHb XOPOIIIO)

o

+(20)
+ (160)

o o

11,1
88,9

6. Kakue nmapamerpsnl, Ha Ba B3ruisig,
XapaKTepU3yIOT X0pollee Ka4eCTBO OPraHu3anuu
KPY’KKOB 110 Pa3BUTHIO CAMOJAEATEILHOI0 U
XYy/J105KeCTBEHHOI0 TBOpYecTBa?

(BbIOEpHTE 3HAKOM «1)» He 00Jiee TpexX OTBETOB U3
MpeaJI0KeHHBIX)

1. CooTBeTcTBHE MHANBUAYAIBHBIM 3ampocam/
oTpeOHOCTAM MOoTpeduTeneit yciuyru

2. CoOTBETCTBHE BO3PACTHBIM OCOOEHHOCTSIM
motpeOuTeneit ycnyru

3. llInpokwuii 1ramna3oH HaNpaBJIE€HUN MPOrPaMMHOTO
oOecriedeHnsl KPYKKOBBIX 3aHATHH

+98

+27

54,4

15




4. ApanTanys K 3apocaM pa3jIndHbIX KaTeropuit
moTpeduTtenent ycuyru
(omapeHHbIE U TaJaHTIUBBIC, C OTPAHUYECHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbsI U JIP.)

5. Pacniucanue 3aHATHI yYUTBIBACT PEKUM
[IOCEIIEHUS YUPEXKICHHSI KYJIbTYphl U y4eOy B IIKOJIE
6. Co3z1aHbl yCIIOBUS 711 TBOPUYECKOIO TpyAa U
[pPa3HOOOPa3HOI0 UHTEPECHOTO JOCyTa

7. BbIcokHii ypoBeHb IpodeccuoHaIn3Ma
[PaOOTHUKOB YUPEXICHUS

8. Xopolee OCHAICHUE TEXHUYECKUMH U APYTUMH
CIeLlUaIbHBIMA COBPEMEHHBIMU CPEACTBAMU IS
[Pa3BUTHSI CAMOJCSTEIHHOTO U XYI0KECTBEHHOTO
TBOpUECTBa

+15

+13

+17

+10

8,3

7,2

9,5

5,6

7.0TBevaer Jin Bamum oxkuaanusam uHdopmanus o
MYHHIHMIIAJIBHON yCJIyre, pa3MellieHHas B
MoMelleHUM MYHHIIUIIAJIBHOIO YUpe:KIeHus ?
(BbIOECpHTE 3HAKOM «+» OJHY U3 NPeII0KeHHbIX
OLIEHOK)

-Jla

-Her

-HactuuHo

-Mudopmanys He pazMerieHa

+180

100

8.Eciin Bac He ynoBJieTBopsier uH(popmanus o
MYHHMUIHUNAJIBHON yCJIyre, pasMelieHHas Ha
HHTEePHeT-caiiTe AAMUHUCTPALlMN WIH B
MOMeIIeHUH MYHUUMIIAJIBHOTO YUYpPesKIeHUs,
HA30BHTE BO3MOKHbIE IPUYMHBI

0

9. Bam moJ
- MYKCKOH
- JKeHCKHUH

32
148

17,8
82,2

10. Bam Bo3pact
-18-29 ser

- 30-49 ger

- 50-59 ger

- crapie 60 Jiet

35

83

62
0

19,4

46,1

34,5
0

11. Bame o0pa3zoBanue

- HEIOJIHOE Cpe/iHee

- cpeaHee (mkoJia, IITY)

- CpeAHee-crennaabHoe (TEXHUKYM)
- He3AKOHYEHHOE BbICLIEe

- BbICIIICC

11
50
98
0
21

6,1
27,8
54,4

0
11,7

J{uHamuka pa3ButTusi OPMHUPOBAHMI CAMOAEATENIBHOIO HAPOAHOI0 TBOPYECTBA
3a2 2022 — 2024 roaml.

2022r 2023r 2024r
Knyonsie hopmupoBanus Bcero | Kon-Bo | Bceero | Kon-Bo | Becero | Kon-Bo
Y4aCTHU Y4acTH y4acTH
KOB HKOB HKOB
1. XopoBbI€ KOJJIEKTUBBI, B T.4. BOKAJIbHBIE 13 177 13 177 13 178
aHcamOIu:




HApOJAHOM NECHU

106

106

107

(bonbKIOpHBIE

21

21

21

AKaJICMHUYCCKUEC

3CTPaJHOM MTECHU

50

50

50

xopbl BeTrepaHoB BOB u tpyzna

2. Xopeorpaduueckue KOJIICKTUBBI:

71

71

71

aHcaMOJIM IECHU U TUISICKU

HapOJHOI'O TaHla

15

15

15

OaJILHOI'O TaHIA

KIIaCCHYCCKOI'O TaHIIa

OCTpAaaAHOI'0 TaHIIa

56

56

56

3. OpkecTphl 1 aHCAMOJIH:

JyXOBOW MY3BIKH

HapOJHBIX HHCTPYMCHTOB

ACTpaZHO-MYy3bIKadbHbIE (B T.4. BUA)

4. TeaTpanbHble:

45

45

45

APaMaTUICCKHUC

N

30

N

30

30

T€aTpPhbl KOHOT'O 3PUTCIIA

KYKOJIBHBIC

TeaTpsl MAILIX (PopM (B T. 4. arUTOPUTAIBI)

XYAOXKCCTBCHHOT'O YTCHUA

15

15

15

5. l{lupkoBbie

6. 11300pa3uTenbHOTO TBOPUYECTBA

17

17

17

7. HeKOpaTI/IBHO-HpI/IKHaI[HOFO HCKYCCTBa

10

10

10

8. TeXHUYECKOTO TBOPUYECTBA:

KHHO

BUIEO

doto

Jpyrue

9. IIpoune

28

28

28

BbIBO/L

Jl1s moBbIIIEHUST YPOBHS YJOBJIETBOPEHHOCTH HaceneHus oT ycayr MBY «borosiBnenckuit CIK»
HE00X0/IUMO:

- MPOJOJIKUTH Pa3BUBAaTh CHUCTEMY OOpAaTHOM CBSI3U C MOTPEOUTENSIMU YCIYr MyTEM BHEAPEHUS
CHCTEMBI PErHCTpallii Ha KaloObl U MPEATIOKEHNUS TOCETUTENEeH MO YIyUIIEHUI0 paboThI;

- YCOBEpILIEHCTBOBaTb CHUCTEMY IPOCTPAHCTBEHHO-OPUEHTUDYIOUIEH uH(pOpMaluu IMyTeM
pacnpocTpaHeHUs] HH(POPMAIIMOHHBIX TUCTOBOK 0 Mepornpustusix MBY «borosBnenckuii CIIK» /B
CcMH/

- BBEJICHUSI MHHOBAIIMOHHBIX (hOpM PabOTHI

SAK/ITOYEHUE AHanu3 pOBEJEHHOTO MOHUTOPMHIA JaeT BO3MOXKHOCTh OpraHU3aTopam
BBISIBUTH HaunOosiee JEMCTBEHHbIE MEXaHU3MbI BOBJICUCHUSI HACEICHMSI B aKTHBHYIO KYJIbTYPHO -
JIOCYTOBYIO J€ATENBHOCTb, @ IPENJIOKEHUS JKUTENIEH, OTHOCUTENBHO OpraHU3alluy pa3iIMyYHbIX
MEPONPUITHIA U KPYIHBIX MPa3AHUKOB — ATO YK€ MPSIMOE PYKOBOJICTBO K JIEUCTBUIO.

Hupexrop MBY «borosBrenckuit CAK» JL.M.AxanoBa




