MYHHNIUITAJIBHOE BIOJUKETHOE YYPEXXIEHUE
«BbOI'OABJIEHCKMU CEJIBCKHNHA JJOM KVYJIbTYPBI»

[TPUKA3

20.12.2020 cT. borosasnenckas Ne 54

OO0 yTBEpk/IEHUH WTOTOB M3yYEHHS MHEHUS
HAacelleHWss O  KauecTBe  OKa3aHWS
MYHULIMTIATBHBIX yeayT 3a 2020 ron

B nensx peanuzanuu ®denepanbHoro 3akona ot 06.10.2003 Ne 131-d3 «O06
oOlMX MPUHLMIAX OpPraHU3alMM MECTHOrO0 caMmoynpaBieHuss B Poccuiickoi
®denepauun», BO HCHOJHEHHWE TNpukaza MunucrepctBa (QuHaHcoB PocToBckoi
obnactu ot 31.03.2011r. Ne 19 «O nopske ocyniecTBICHUS MOHUTOPUHIA OLIEHKU
KauecTBa YMNPABJICHUS OIOKETHBIM IMPOLIECCOM B MYHHUIMIAIBHBIX OOpa30BaHMIX
PoctoBckoit oOnactu», u IlocraHoBneHus AaMuHUCTpalu bBorosBieHCKOro
cesnbekoro nocesienus Ne 63 ot 01.08.2012r «O0 yTBep:KI€HUU MTOPSIAKA U3YUCHUS
MHEHUS HACEJICHHsI O KAUECTBE OKa3aHUsI MyHULMIIATIbHBIX YCIIYT, IPEIOCTaBIAEMbIX
MYHUIIUIIAJIbHBIMU OFO/I)KETHBIMU YUPEXKICHUSAMU KYJIbTYPbD)

[TPMKA3BIBAIO:

1. YTBepauTh UTOTH W3y4YEHUS MHEHHUS HACENEHUS O KayecTBE OKa3aHUs
MyHUIUNATBHBIX yeayr 3a 2020 rox, mpemoctaBmsiemMbix MBY  «borosBieHckwiA
CIK» cormacHo npuIoXeHHUIO.

2. KoHTpoIb 32 UCTIOTHEHUEM MPUKa3a OCTABIISIIO 33 COOOM.

Hupextop MBY «borosiBnenckuit CIIK» N.B. Kongakosa



[Ipunoxxenue
k npuka3zy MBY «borosasnenckuit CIIK»
or 20.12.2020 Ne 54

Hroru
M3y4eHUsI MHEHHSI HACeJIEHUsI 0 KaYeCTBe OKA3aHUU MYHUIMTIAJIbHOM
ycayru, npeaocranisieMoii MBY «borosiBienckuiit CAAK» B 2020 roay

B cooTBeTcTBHM € TOCTAaHOBICHHEM AJIMHUHHUCTPAIIMH BOrosSBICHCKOTO CEIbCKOTO
nocenenuss  KoncrantuHoBckoro paifona Ne 63 01.08.2012 «O6 yTBepkaeHUU
nopsiika  M3Y4YEHUs] MHEHHUS HaceJeHMss O KadecTBe OKa3aHUsl  YCIYT,
NPEOCTABISIEMbIX MYHUIIUITATHHBIMU OFOJDKETHBIMU YUPEKIACHUSMH KYJIbTYPB» U
npukaza MBY «borossnenckuit CAK» No 53 ot 10.12.2020 r «O Ha3HaueHHH
OTBETCTBEHHBIX JIII 32 TPOBEJICHUE Onpoca HaceneHus» 3a 2020r.

MBY «borosiBaencknii CIAK» -  CounoJIOTMYECKOE HCCIEI0BAaHUE KYJIbTYPHO-JOCYTOBBIX
notpebHocteil moceruteneid MBY «borosinenckuit C/IK 6bu10 mpoBeneHo B (hopMe MOHUTOPUHTA
MIPOBOJIUMBIX MEPOIPUATHUH.

Llens uccnenoBaHus: U3ydeHHe MOTPEOHOCTEH B KYJIbTYpHO-AOCYTOBBIX YCIIyTax KHTEIen
BorosiBneHCKOro cenpCcKoro noceneHus

3amauu: 1.OnpenenuTh LENEBYI0 ayIWTOPHI0O M HamOoJiee BOCTPEOOBAHHBIC
yeyru KIIY.

2. BbIiBUTH HEYJIOBJIETBOPEHHbIE MOTPEOHOCTH B  KYJIbTYPHO-
JIOCYTOBBIX yCIIyTrax.

3. VY3Hatp CTENEHb YII0BJIETBOPEHHOCTH noceTuTesnen
IIPEIOCTABIIIEMBIMH YCIIYTaMH.

Monutopunr npoBoauMbix Meporpusituii B MBY  «borossnenckuit C/IK Obu1
IPOAHAIM3UPOBAH MO HECKOJIBKUM (PaKTopam:

- OneHka KayecTBO YCIHYT, MPEJOCTABISEMBIX MYHUIUNAIBHBIM OOJKETHBIM
YUPEKICHUEM KYIbTYPbI

- YAOBJIETBOPEHBI OKAa3aHUEM YCIIYT

- OLICHKA Ka4eCTBO OPraHU3allH JOCYTOBBIX MEPOIPUATUN

- OLICHKA [TApaMETPOB XapaKTEPU3YIOT XOPOLIee Ka4eCTBO OPraHU3aluy JOCYTrOBbIX
MEPOIPUATUAN

- OLICHKA Ka4e€CTBA OPraHU3allM KPYKKOB 10 PA3BUTHIO CAMOJIEATENBHOTO U
XyJI0’)KECTBEHHOTO TBOPYECTBA

- OlIeHKa HMH(OpMalMM O MYHULHMIAIBHON yCIlyre, pa3MelleHHass B TOMEIECHUU
MYHULHANAIBHOTO YUYPEKICHHUS

- OlICHKa UH(QOpMallMKM O MYHHUIIMITAJILHON yCIIyTe, pa3MelleHHas Ha UHTEpPHET-caiTe
aAMUHHACTPALMM WJIA B HIOMENIEHUN MYHULIMIIAIBHOTO YUPEKICHUS,

- TOJI

- BO3pacT

- o0pa3oBaHue

- OLICHKA HE yJIOBJIETBOPEHUS UH(OpMALIMs O MyHULIUIIATIBHON yCIyTre, pa3MellleHHas
Ha MWHTEpHET-CauTe aIMHHMCTPALMM  WJIA B IIOMEIIEHUM MYHHULUIIAIBHOTO
YUPEKICHUS



N3yuenue MHEHUS OCYIIECTBISIIOCh YUPEKICHUIMHU KyJIbTypbl MBY «borosiBneHckuit
CIAK» npenocTaBisouMMi MyHUIIUTAIBHYIO YCIYTY HEMOCPEACTBEHHO MO MECTY
MPEIOCTABIICHUS MYHUITUTIATBHBIX YCIYT B (pOpME aHKETUPOBAHUS.
KauecTBeHHas XxapakTepuUCTUKa MPEIOCTABIIEMON MYHUIIUTIAIBHON YCIYTH OLEHUBAINCH
0 NATUOATIILHOM KA.

3a 2020 rox yupexnaeHUsMU KynbTypbl mpoBeaeHo 910 mepompusituii ux
nocetusio 33872 den, B CpeHEM B MECSII] Ha HAIIMX MEPOMPHUITUIX MOOkIBasIO 3722 der.
OYHKIIMOHUPOBANIO 38 KYJIBTYPHO - IOCYTOBBIX (DOPMUPOBaAHMI, B HUX YYACTHUKOB D79.
Hamu Opita ompomena 0,53% ot umcna mocetutesneil. B aHkeTMpOBaHWM TMPUHSIIO
yuactue 180 wuyenoBek. B mepuon NEUCTBUSA OrpaHUYECHU CBSI3aHHBIX C
pacrpocTpaHeHUEM koponaBupycHoit  uHpekuun (COVID-19) na Tteppuropuun
PocToBckoit 0051acTH, OCHOBHAs 4aCTh MEPOIPUATHI MTPOBOMIIACH B OHIIAlH - (hopmare.

UToOBl ompenenuTh IENeBYI0 ayJIUTOPHI0 M Hanbojee BOCTPEOOBAHHBIE YCIYTH
KJ1Y, BBISIBUTH HEYJIOBJIETBOPEHHBIC TOTPEOHOCTH B KYJIBTYPHO-I0CYTOBBIX YCIyTax,
y3HaTh CTENEHb YAOBJICTBOPEHHOCTH IOCETUTENICH MNPEIOCTaBIISIEMBIMU YCIyraMu
OBUT MPOBEJICH OMPOC CpeAau xkuTeiaed borosBIeHCKOro CEeNbCKOro MOCEJICHUs, B
kotopoMm npunsio yyactue 180 denoBek. C moMoIipio onpoca ObUIO BBISBICHO, YTO
OCHOBHAs ayJAUTOPUS YUPEKJICHUSI — 3TO HACEJICHUE, BOIIE/IIee B KaTeropuu «oT 30
- 49 nre» - «50-59» et .

I/IH(bOpMaI_[I/IH 00 OLICHKC HACCJIICHHUCM AIIMI/IHI/ICTpaHI/II/I borosBiaeHCKOro CeIbCKOro
ITOCCJICHUA KAaUCCTBA OKAa3aHUA MYHUIIUIIAJIBHBIX YCIIYT B pa3pe3c paCCMaTpuBaACMbIX
BOIIPOCOB, IIPCACTABJICHA HUJKC B BUIC CBOJA I10 AHKCTAM.

Hucno pecrnoHIeHTOB
Bomnpoc %
180 100
1. Ouenure Ka4ecTBO YCJIYI, MPEI0CTaBIAEMBbIX
MYHUIMIIATbHBIM OIO/’KEeTHBIM y4pe:KaeHueM
KYJbTYPbl 110 NATHOAILHON HIKaJIe
(BbI0EpPHUTE 3HAKOM «1» OIHY M3 NPENJI0KEHHBIX
OLIEHOK):
1 - (o4eHb MI0X0) 0 0
2 - (M10X0) 0 0
3 - (YIOBJIETBOPHUTEIHHO) 0 0
4 - (xopoIIo) 30 16,7
5 - (OYEeHb XOPOIIIO) 150 83,3
2. Eciu Bbl He y/10BJICTBOPEHBI OKa3aHHEM YCJIYT,
YKa:KHTe NPUYMHBI (YKAKUTE 3HAKOM «H»
BO3MOKHbI€E IPUYHHBI)
1.HeynoGHbIi pesxuM paboThl yUpeKICHHS 0 0
2. I'py0OOCTh, HEBHUMATEIBHOCTD COTPYIHUKOB 0 0
3.Huskwuit npodeccrnonanu3m pabOTHUKOB 0 0
4.0TKa3 B IpeIOCTaBICHUN MYHUITUTIATBHON YCITYTH 0 0
0e3 MOsICHEHUs IPUYMHBI OTKa3a
5. HeBO3MOXHOCTE TO3BOHUTHCS JO CHEHAINCTOB 0 0
YUpEXKICHUS




6.HeynoBieTBOpUTEIbHOE COCTOSIHUE TIOMETLICHHH
(CaHUTapPHO-TUTUEHHYECKOE, TTOKapHOE)

7.I1noxoe scTeTndeckoe opopmiIeHHE HHTEphepa
yupeKaeHus

8. Jlpyras npuuuHa

3. OueHuTe KA4YeCTBO OPraHU3alun  KYJIbTYPHO-
[10CYrOBBIX MEPONPUATHII MO MATHOANILHOM
HKaJie

(BbI0EpPHUTE 3HAKOM «-+» OTHY U3 NMPeNJI0KEHHBIX
OLIEHOK)

1 - (oueHb 110X0)

2 - (TU10X0)

3 - (YIOBIETBOPHUTEIIBHO)

4 - (xopo1o)

5 - (OYeHb XOPOIIIO)

+(4)
+(176)

2,2
97,8

4. Kakue napamerpsnl, Ha Bam B3rJsig,
XapaKTepu3yI0T Xopolliee Ka4ecTBO OPraHU3auuu
[10CYTrOBBIX MEPONIPUATHIA?

(BbI0epUTe 3HAKOM «+» He 0oJiee TpexX OTBETOB U3
MpeaJa0KeHHbIX)

1 - CooTBeTCcTBHE MHANBUIYAIBHBIM 3aIIpocam/
[oTpeOHOCTAM MoTpeduTeNet yeiyru

2 - CoOTBEeTCTBHE BO3PACTHBIM OCOOCHHOCTSIM
otpeOuTeneil ycayru

3 - [IpoBeneHne MacCOBBIX MEPOIIPUATHH B y1OOHOE
U1 HOTpeOuTeNel yciayru Bpems

4 - Cozniana cucreMa MoOIIPEeHUs], CTUMYJIMPOBAHMS U
[TOIEP/KKH YYaCTHUKOB KYJbTYPHO- TOCYTOBBIX
MEpONPUATHI

5 - Bricokuii ypoBeHb npodeccuoHanu3ma
[PaOOTHUKOB YUpPEXKACHUS

6 - Xopo1ee TeXHUYECKOE 0OeceueHne MPOBOANMBIX
MepOTpUSITHI (ayHO- BUJIEO- TEXHUKA, CTICIDPHEKTHI,

BBYK U Jp.)

+8

+4

+13

+45

+110

4.4
2,2

7,2

25

61,1

S. OneHuTe Ka4eCTBO OPraHU3aALMU KPYKKOB 110
Pa3BUTHIO CAMO/IESITEILHOTO M XY/105KeCTBEHHOI 0
TBOpPYECTBA MO MATUOANIBLHOI IKaie (BbIOepuTe
BHAKOM «H» OJHY M3 NPeVI0KEHHBIX OLIEHOK):

1 - (o4eHb MI0X0)

2 - (m10x0)

3 - (YIOBIETBOPUTEIIHHO)

4 - (xoporo)

5 - (OYeHBb XOPOIIIO)

o

+(20)
+ (160)

o o

11,1
88,9

6. Kakue mapamerpsl, Ha Bam B3rusij,
XapaKTepU3yoT X0polliee Ka4eCTBO OPraHu3aunu
KPY’KKOB 110 PA3BUTHIO CAMOAESITEIbHOIO U
XYy10KeCTBEHHOI0 TBOpPYeCcTBa?

(BbIOEpHTE 3HAKOM «1)» He 00Jiee TpexX OTBETOB M3
Mpea10KeHHbIX)

1. CooTBeTCTBHE HHANBUAYATHLHBIM 3arpocam/
oTpeOHOCTSAM MOTpedUTeNel yCIyru

2. CoOTBETCTBUE BO3PACTHBIM OCOOCHHOCTSIM
notpeOuTeneil ycuyru

+98

+27

54,4

15




3. lllupokwuii tnana3oH HampaBJIEHUH IPOrPaMMHOTO
o0ecredeHns: KpYKKOBBIX 3aHATHH

4. AnanTanys K 3apocaM pa3jIndHbIX KaTeropui
otpeOuTeneil yciayru
(0apeHHbIE U TAJIAHTIMBBIE, C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pOBbsI U JIP.)

5. Pacniucanue 3aHATHI yYUTBIBACT PEXKUM
[IOCEIIEHUS YUPEXKICHHSI KYJIbTYphl U y4eOy B IIKOJIE
6. Co3l1aHbl yCIIOBUS 711 TBOPUYECKOIO TpyAa U
[pPa3HOOOPa3HOI0 MHTEPECHOTO JOCyTa
7. BbICOKHii ypoBeHb IpodeccruoHaIn3Ma
[PaOOTHUKOB YUpEXICHUS

8. Xopolee ocHalleHHE TEXHUYECKUMU U IPYTUMHU
CIeLlUaIbHBIMA COBPEMEHHBIMU CPEACTBAMU IS
[pa3BUTHS CaMOJIEATENBHOIO U XYA0KECTBEHHOIO
TBOpUECTBa

+15

+13

+17

+10

8,3

7,2

9,5

5,6

7.0TBevaet i Bammum oxuganusam nndgopmamnus o
MYHUIIUNIAJIBbHOM yCJIyre, pa3MellleHHasl B
MOMeIleHUY MYHUIIUNIAJIBHOTO YUpexaeHus?
(BbIOEpHUTE 3HAKOM «+» OJIHY U3 NMPeAJI0KEHHbIX
OLIEHOK)

-Jla

-Her

-HactuuHo

-Mudopmanus He pazmerieHa

+180

100

8.Eciim Bac He ynoBJieTBopsier uH(popmanus o
MYHMUIHUNAJIBHON ycJIyre, pasMelieHHas Ha
WHTEPHeT-caliTe AIMUHUCTPALUU WJIH B
MOMeIeHUH MYHUUIMIIAJBHOTO YUpPeKIAeHHUs,
HA30BUTE BO3MOKHbIE IPUYHUHBI

0

9. Bam moJ
- MYKCKOH
- JKeHCKHU U

32
148

17,8
82,2

10. Bam Bo3pact
-18-29 ser

- 30-49 ger

- 50-59 ger

- crapie 60 Jiet

35

83

62
0

19,4

46,1

34,5
0

11. Bame o0pa3zoBanue

- HeIoJIHOe CpeJHee

- cpeaHee (mkoJia, IITY)

- CpeJHee-crennaabHoe (TEXHUKYM)
- He3AaKOHYCHHOEe BbICIIee

- BbICIIICC

11
50
98
0
21

6,1
27,8
54,4

0
11,7

J{uHamuka pa3ButTusi OPpMHUPOBAHMI CAMOAEATEIHHOI0 HAPOAHOI0 TBOPYECTBA
3a 2018 — 2020 roasl.

2018r 2019r 2020r
Knyonsie hopmupoBanus Bcero | Kon-Bo | Beero | Kon-Bo | Beero | Kon-Bo
y4acTHHU y4acTH y4acTH
KOB WKOB HKOB




1. XopoBbI€ KOJUJIEKTUBBI, B T.4. BOKAJIbHbBIC
aHcaMOJIu:

13

177

13

177

13

178

HapOJHOM IIECHU

106

106

107

(boIbKIOpHBIE

21

21

21

AKaJICMHUYCCKUEC

3CTPaJHOM MTECHU

50

50

50

xopbl BeTepaHoB BOB u tpyzna

2. Xopeorpaduueckue KOJIICKTUBBI:

71

71

/1

a”HcaMOJIM IECHU U TUISICKU

HapOJHOI'O TaHla

15

15

15

OaJILHOI'O TaHIA

KIIaCCHYCCKOI'O TaHIIa

OCTpAaaAHOI'0 TaHIIa

56

56

56

3. OpkecTpbl U aHCcaMOIu:

IYyXOBOW MY3BIKU

HapOJHBIX UHCTPYMCHTOB

ACTpaZHO-MYy3bIKaabHbIE (B T.4. BUA)

4. TeaTpasbHbIe:

45

45

45

APaMaTUYICCKHUC

N

30

N

30

30

TCaTpPhbl FOHOT'O 3PUTCIIA

KYKOJIBHBIC

TeaTpsl MAIIBIX (GOPM (B T. 4. aTUTOPUTATIHI)

XYAO0XKCECTBCHHOI'O YTCHH A

15

15

15

5. llupkoBslie

6. M306pa3utenbHOro TBOpYECTBA

17

17

17

7. Z[eKOI)aTI/IBHO'HpI/IKHaI[HOFO HCKYCCTBa

10

10

10

8. TeXHUYECKOT0 TBOPUYECTBA:

KHHO

BUIEO

doto

Jpyrue

9. IIpoune

28

28

28

BbIBO/L

J{ns1 moBBIIEHNsT YPOBHS yJIOBIETBOPEHHOCTH HacelleHus oT yciuyr MBbY «borosasnencknii CIK»
HE00X0/IUMO:

- MPOJOJDKUTH Pa3BUBATh CUCTEMY OOpAaTHOW CBSI3U C MOTPEOUTENSIMU YCIYr MyTEM BHEAPEHUS
CUCTEMBI PETUCTPAIIUU Ha KAIOOBI U MPEI0KEHUS IOCETUTENIECH M0 YITYUIIeHUIO pabOTHI;

- YCOBEpILEHCTBOBaTb CHUCTEMY IPOCTPAHCTBEHHO-OPUEHTUpYIOUIeH uH(pOpMaluu MyTemM
pacmnpocTpaHeHus] UH(POPMAIIMOHHBIX TUCTOBOK 0 Meponpustusix MBY «borosBnenckuii CIIK» /B
CcMH/

- BBEJICHUSI MHHOBAIIMOHHBIX (hOpM pabOTHI

SAK/ITOYEHUE AHanu3 pOBEJEHHOTO MOHUTOPMHIA JaeT BO3MOXKHOCTh OpraHH3aTopam
BBISIBUTH HaunOoJiee JEMCTBEHHbIE MEXAaHU3MbI BOBJICUCHUSI HACEICHMSI B aKTHBHYIO KYJIbTYPHO -
JIOCYTOBYIO [J€ATEIBHOCTh, @ IPENJIOKEHUS JKUTENIEH, OTHOCUTEIBHO OpraHU3alluy pa3iIM4YHbIX
MEPONPUATHIA U KPYIHBIX IPa3THUKOB — 3TO YK€ NMPSAMOE PYKOBOACTBO K JIEHCTBHIO.

Hupexktop MBY «borosiBnenckuit CJIK» N.B. KonnakoBa




