MyHununaibHOe OFOIKETHOE YUPEKICHUE
«bOTOSIBIEHCKUM CENBCKUM IOM KYJIBTYPBI»

[TPUKA3

20.12.2018 ct.borosBnenckas Ne 52/2

OO0 yTBEpk/IEHUH WTOTOB M3yYEHHS MHEHUS
HAacelleHWss O  KauecTBe  OKa3aHWS
MYHUIMNAIBHBIX yeiryT 3a 2018 rox

B nensax peanuzanuu @enepansaoro 3akoHa ot 06.10.2003 Ne 131-d3 «O6
oOLIMX MPUHIHKIIAX OPraHU3ali MECTHOTO caMoyIipaBieHus B Poccuiickoi
®denepauuny», BO UCIIOIHEHUE NpUKa3za MuHucrepcTBa (puHaHncoB PocToBckoi
obnactu ot 31.03.2011r. Ne 19 «O nopsiake ocylmecTBIEHUS MOHUTOPUHTA OLIEHKH
KauecTBa yIpaBJieHUs OIOIKETHBIM IIPOLIECCOM B MyHUIIMITIATBHBIX 00Pa30BaHUSIX
PocToBckoit o0nactu», u [loctanoBnenuss AnMuHUCTpauuu borosiBiaeHCKOTro
cesnbekoro nocesienus Ne 63 ot 01.08.2012r «O0 yTBep:KI€HUU MTOPSIAKA U3YUCHUS
MHEHUS HAaCEJICHUS O KAYECTBE OKA3aHMsI MyHULIUITAJIBHBIX YCIIYT, IPEIOCTABIISIEMBIX
MYHULIUIIAJIbHBIMU OFO/I)KETHBIMU YUPEXKICHUSAMU KYJIbTYPhD)

[TPMKA3BIBAIO:

1. YTBepauTh UTOTH W3y4YEHUS MHEHHUS HACENEHUS O KayecTBE OKa3aHUs
MyHUIUTATBHBIX yeayr 3a 2018 rox, mpemoctaBmsiembix MBY  «borosBieHckwHiA
CIK» cormacHo npuIoXeHHUIO.

2. KoHTpoIb 32 UCTIOTHEHUEM MPUKa3a OCTABIISIIO 33 COOOM.

Hupextop MBY «borosiBnenckuit CIIK» JI.B.JIantenko



[Ipunoxxenue
k npuka3zy MBY «borosasnenckuit CIIK»
or 20.12.2018 Ne 52/2

Hroru
U3yYeHHs] MHEHHS HACEJIEHUS 0 KaYyeCTBe 0KA3aHMU MYHUIIUIIAIbHOM
ycayru, npeaocranJisieMoii MBY «borosiBienckuiit CIK» B 2018 roay

B cooTBeTcTBUM € TOCTaHOBJIEHUEM AJMHUHUCTPALMM BOTOSIBIEHCKOTIO CEIBCKOrO
nocenenusi  KoncrantuHoBckoro paifona Ne 63 01.08.2012 «O6 yTBepkaeHUU
NOps/IKa W3YyYEHUs MHEHUs HaceJeHHsl O KayecTBE OKa3aHus  YCIyT,
MPEIOCTABIIEMbIX MYHHUIIMIAILHBIMUA OIO/KETHBIMU YUPESKICHUSIMH KYJIbTYphDY U
npukaza MBY «borossienckuii CJIK» Ne 52/1 ot 10.12.2018 r «O Ha3HaueHHH
OTBETCTBEHHBIX JIMII 34 IPOBENECHUE ONpoca HaceneHus» 3a 2018r.

MBY «borosiBaencknii CIAK» -  CounoJIOTMYECKOE HCCIEI0BAaHUE KYJIbTYPHO-JOCYTOBBIX
notpebHocteil moceruteneid MBY «borosinenckuit C/IK 6bu10 mpoBeneHo B (hopMe MOHUTOPUHTA
MIPOBOJIUMBIX MEPOIPUATHUH.

Llens uccnenoBaHus: U3ydeHHe MOTPEOHOCTEH B KYJIbTYpHO-AOCYTOBBIX YCIIyTax KHTEIen
BorosiBneHCKOro cenpCcKoro noceneHus

3amauu: 1.OnpenenuTh LENEBYI0 ayIWTOPHI0O M HamOoJiee BOCTPEOOBAHHBIC
yeyru KIIY.

2. BbIiBUTH HEYJIOBIETBOPEHHbIE MOTPEOHOCTH B  KYJIbTYPHO-
JIOCYTOBBIX yCITyTrax.

3. V3HaTh CTEIIEHb YIOBJIETBOPEHHOCTH noceTuTesnen
IIPEIOCTABIIIEMBIMH YCIIYTaMH.

Monutopunr npoBoauMbix Meporpusituii B MBY  «borossnenckuit C/IK Obu1
IPOAHAIM3UPOBAH MO HECKOJIBKUM (PaKTopam:

- OneHka KayecTBO YCIYT, MPEJOCTABISEMBIX MYHUIUNAIbHBIM OOJKETHBIM
YUPEKICHUEM KYIbTYPbI

- YAOBJIETBOPEHBI OKAa3aHUEM YCIIYT

- OLICHKA Ka4eCTBO OPraHU3allH JOCYTOBBIX MEPOIPUATUN

- OLICHKA [TApaMETPOB XapaKTEPU3YIOT XOPOLIee Ka4eCTBO OPraHU3aluy JOCYTrOBbIX
MEPOIPUATUAN

- OLIEHKA Ka4e€CTBA OPraHU3aliM KPYKKOB 10 PA3BUTHIO CAMOJIEATEIBHOTO U
XyJI0’)KECTBEHHOTO TBOPYECTBA

- OlIeHKa HMH(OpMalMM O MYHULHMIAIBHON yCIlyre, pa3MelleHHass B TOMEIECHUU
MYHULHANAIBHOTO YUYPEKICHHUS

- OlICHKa UH(OpMallMKM O MYHHUIIMITAJILHOM yCIIyTe, pa3MeleHHas Ha UHTEpPHET-caiTe
aAMUHHCTPALIMM WJIA B HOMEUIEHUY MYHULIMIAIBHOTO YUPEKICHHUS,

- TOJI

- BO3pacT

- o0pa3oBaHue

- OLICHKA HE yJIOBJIETBOPEHUS UH(POpMALIHMSI O MyHUILIUIIATIBHON yCIyre, pa3MelleHHas
Ha MWHTEpHET-CAauTe aJIMHHHUCTPALMM  WJIA B IIOMEIIEHHH MYHHULUIIAIBHOTO
YUPEKICHUS



N3yuenue MHEHUS OCYIIECTBISUIOCH YUPEKIACHUAMH KyJIbTypbl MBY «borosiBnenckui
CIK» npenocTaBisiiolluMi MyHUIIUIIAJIBHYIO YCIIYTY HEOCPEICTBEHHO MO MECTY
MIPEIOCTABIICHUS MYHUITUTIATBHBIX YCIYT B (popMe aHKETUPOBAHUS.
KadecTBeHHas1 XapaKTepUCTUKA MPEAOCTABIIAEMO MyHULIMIIAIbHOM YCIIYTH OLIEHUBAIUChH
0 NATUOATIILHOM KA.

3a 2018rox yupexxaeHUsIMU KyJIbTyphl poBeaeHo 1195 meponpusaruii ux
noceTwio 47773 dein, B CpeTHEM B MECSI] HA HAIIMX MEPONPHUATHIX TT0ObIBano 3997 ven
OYHKIIMOHUPOBAIO 38 KYJIBTYPHO - JOCYTOBBIX (POPMUPOBAHUM, B HUX YYACTHUKOB 574.
Hamwu 6p111a onpoiiena 0,48% ot unciia moceruteneil. B ankeTupoBaHUU MPUHSIIO
yaactue 230 4enoBek.

UYroObl ompenenuTh IENeBYI0 ayIuTOPHIO W Hanbojee BOCTPeOOBAHHBIC YCIYTH
K1V, BBIIBUTH HEY1OBIETBOPEHHBIE IOTPEOHOCTH B KYJIbTYPHO-IOCYTOBBIX yCIIyTax,
y3HaTh CTENEHb YAOBJIETBOPEHHOCTHU IOCETUTENECH MNPEJOCTaBISEMbIMUA YCIyTaMu
OBUT MPOBENEH OMPOC CpEeAH >KUTenel BOrosBIEHCKOrO CETbCKOTO TOCENEHHUs, B
koTopoMm mipuHs1o ydactue 230 yenoek. C mOMOIIBI0 Ompoca OBITIO BBISIBICHO, YTO
OCHOBHAS ayIUTOPUS YUPEKIACHHUS — ITO HACEJICHHE, BOILIEAIIEe B KaTeropuu «oT 30
- 49 jer» - «50-59» ner (Gombiie CBOOOAHOTO BPEMEHH, CTYACHTHI ydarcs B
y4.3aBEJICHUSX )

I/IH(bOpMaI_[I/IH 00 OLICHKC HACCJIICHHUCM AIIMI/IHI/ICTpaHI/II/I borosBiIeHCKOro cenbCKOro
ITOCCJICHUA KAaUCCTBA OKa3aHUA MYHUIIUIIAJIBHBIX YCJIYT B pa3pc3c paCCMaTpUBACMbIX
BOIIPOCOB, IIPCACTABJICHA HUJKC B BUIC CBOJA I10 AHKCTAM.

YUucno pecrnoHAEeHTOB
Bonpoc %
230 100
1. OneHuTe Ka4eCTBO YCJIYT, IPEI0CTABISAEMBIX
MYHUIIMTIATbHBIM OI0)KEeTHBIM yUpesKIeHneM
KYJAbTYPbI 110 NSATHOAIBHOM HIKaJIe
(BbIOEpPHUTE 3HAKOM «+» OHY H3 MPeIT0KEHHbIX
OLIEHOK):
1 - (04eHb TII0XO0) 0 0
2 - (m10x0) 0 0
3 - (YIOBIETBOPUTEIIHHO) 0 0
4 - (xopoI1Io) 70 30,4
5 - (OYEeHB XOPOIIIO) 160 69,6
2. Eciu Bbl He y/10BJICTBOPEHBI OKa3aHHEM YCJIYT,
YK:KHTe NPUYMHBI (YKAKUTE 3HAKOM «H»
BO3MOKHbI€E IPUYHHBI)
1.HeynoGHbIi pexxuM pabOThl yUpexIeHUs 0 0
2. I'py0OCTh, HEBHUMATEIBHOCTD COTPY/IHUKOB 0 0
3.Huskwuit npodeccrnonanu3m pabOTHUKOB 0 0
4.0TKa3 B IpeIOCTaBICHUN MYHUITUTIATBHOW YCITYTH 0 0
0e3 MOsICHEHUs IPUYMHBI OTKa3a
5. HeBO3MOXHOCTE TO3BOHUTHCS J0 CHEHAINCTOB 0 0
YUpEXKICHUS
6.HeynoBneTBopuTeIbHOE COCTOSTHAE TTOMEIICHUN 0 0




(CaHUTapHO-TUTUEHUYECKOE, MTOKAPHOE)
7.11moxoe scTeTndeckoe ohopmiIeHIE HHTEPhEpa
YUpEXKIECHUS

8. Hpyras npuunna

3. OuennTe KA4eCTBO OPraHU3aAlUH  KYJIbTYPHO-
[1I0CYTOBbIX MEPONIPUATHH 10 NATHOAILHOM
HIKaJe

(BbIOEpHUTE 3HAKOM «+» OJIHY U3 MPeAJI05KEHHbIX
OLICHOK)

1 - (oueHb MI0XO0)

2 - (mm1ox0)

3 - (YIOBJIETBOPUTEIIHHO)

4 - (xopo11o)

5 - (0OYeHBb XOPOIIIO)

+(10)
+(220)

4,3
95,7

4. Kakue napamerpsl, Ha Bam B3rusj,
XapaKTepPU3yIOT X0poliee Ka4eCTBO OPraHM3anHl
[10CYroBbIX MeponpusTHii?

(BbIOEpHUTE 3HAKOM «+» He 0oJiee Tpex 0TBETOB U3
Mpea10KeHHbIX)

1 - CooTBeTcTBHE UHANBUAYAIBHBIM 3alIpocam/
[OTpEeOHOCTAM NOTpeOUTENEN yCayru

2 - CooTBeTCTBHE BO3PACTHBIM OCOOCHHOCTSAM
[oTpeduTeneil yciuyru

3 - [IpoBeneHre MacCOBBIX MEPOIIPUATUH B y10OHOE
U1 TOTpeOUTENel YCIyry BpeMs

4 - Co3pana cuctemMa NoOoIPEeHUs, CTUMYIUPOBAHUS U
[O/IIEP’KKH YUaCTHUKOB KYJIBTYPHO- TOCYTOBBIX
MEpONPUATHIA

5 - Bricokuii ypoBeHb npodeccuoHanu3ma
[PaOOTHUKOB YUpEXICHHS

6 - Xoporiee TeXHUYECKOE 00ECIIeYeHNE POBOAMMBIX
MeponpusTHiA (ayAH0- BUJEO- TEXHUKA, Celd((HEeKTHI,

3BYK U Jp.)

+15

+5

+20

+60

+130

6,5
2,2

8,7

26,1

56,5

S. OneHuTe Ka4eCTBO OPraHU3aALMU KPYKKOB 110
Pa3BUTHIO CAMO/IESITEILHOTO M XY/105KeCTBEHHOI 0
TBOpPYECTBA MO MATUOANIBLHOI IKaie (BbIOepuTe
BHAKOM «H» OJJHY M3 NPeVI0KEHHBIX OLIEHOK):

1 - (oueHb MI0X0)

2 - (m10x0)

3 - (YIOBIETBOPUTEIIBHO)

4 - (xoporo)

5 - (0OYeHb XOPOIIIO)

o

+(30)
+(200)

o o

13
87

6. Kakue mapamerpsl, Ha Bam B3rusij,
XapaKTepU3yoT X0polliee Ka4eCTBO OPraHu3aunu
KPY’KKOB M0 PAa3BUTHIO CAMO/IESITEJILHOTO U
XYy10KeCTBEHHOI0 TBOpPYeCcTBa?

(BbIOEpHTE 3HAKOM «1)» He 00Jiee TPeX OTBETOB U3
MpeAJI0KeHHbIX)

1. CooTBeTCTBHE HHANBUAYATBLHBIM 3arpocam/
oTpeOHOCTSAM MOTpedUTeNel yCIyru

2. CoOTBETCTBUE BO3PACTHBIM OCOOCHHOCTSIM
notpeOuTeneil ycuyru

+125

+37

54,34

16,09




3. lllupokwuii tnana3oH HampaBJIEHUH IPOrPaMMHOTO
o0ecredeHns: KpYKKOBBIX 3aHATHH

4. AnanTanys K 3a1pocaM paziIndHbIX KaTeropui
otpeOuTeneil yciayru
(0apeHHbIE U TAJIAHTIMBBIE, C OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 3/10pOBbsI U JIP.)

5. Pacniucanue 3aHATHI yYUTBIBACT PEXKUM
[IOCEIIEHUS YUPEXKICHHSI KYJIbTYphl U y4eOy B IIKOJIE
6. Co3taHbl yCIIOBUS /711 TBOPUYECKOIO TpyAa U
[pPa3HOOOPa3HOI0 MHTEPECHOTO J0CYyra

7. BbICOKHii ypoBeHb IpodeccruoHaIn3Ma
[PaOOTHUKOB YUpEXICHUS

8. Xopolee ocHalleHHE TEXHUYECKUMU U IPYTUMHU
CIeLlUaIbHBIMA COBPEMEHHBIMU CPEACTBAMU IS
[pa3BUTHS CaMOJIEATENBHOIO U XYA0KECTBEHHOIO
TBOpUECTBa

+24

+15

+10

+19

10,43

6,52

4,35

8,26

7.0TBevaet i Bammum oxuganusam nndgopmamnus o
MYHUIIUNIAJIBbHOM yCJIyre, pa3MellleHHasl B
MOMeIleHUY MYHUIIUNIAJIBHOTO YUpexaeHus?
(BbIOEpHUTE 3HAKOM «+» OJIHY U3 NMPeAJI0KEHHbIX
OLIEHOK)

-Jla

-Her

-HactuuHo

-Mudopmanus He pazmerieHa

+230

100

8.Ecim Bac He ynoBiaerBopsier uH(popManus o
MYHUIUNIAJTBHOH yCJIyre, pa3MellieHHasi Ha
HHTEepPHeT-caiiTe a/AMUHUCTPALlMH WJIH B
MOMEIEHUH MYHUIUNIAJIBHOIO YYpeKIAeHHs,
HA30BHTE BO3MOKHbIC IPHYMHBI

9. Bam mo.a
- MYKCKOH
- JKeHCKHU U

52
178

22,6
77,4

10. Bam Bo3pact
-18-29 ser

- 30-49 ger

- 50-59 ger

- crapue 60 jger

50
100
80
0

22
43
35

11. Bame o0pa3zoBanue

- HeIoJIHOe CpeJHee

- cpeaHee (mkoJia, IITY)

- CpeJHee-crennaabHoe (TEXHUKYM)
- He3AaKOHYCHHOEe BbICIIee

- BbICIIICC

10
83
122
0
15

36
53

~

J{uHamuka pa3ButTusi OPpMHUPOBAHMI CAMOAEATEIHHOI0 HAPOAHOI0 TBOPYECTBA
3a 2016 — 2018 roasl.

2016r 2017r 2018r
Knyonsie hopmupoBanus Bcero | Kon-Bo | Beero | Kon-Bo | Beero | Kon-Bo
y4acTHHU y4acTH y4acTH
KOB HKOB HKOB




1. XopoBbI€ KOJUJIEKTUBBI, B T.4. BOKAJIbHbBIC
aHcaMOJIu:

13

168

13

168

13

177

HapOJHOM IIECHU

97

97

106

(boIbKIOpHBIE

21

21

21

AKaJICMHUYCCKUEC

3CTPaJHOM MTECHU

50

50

50

xopbl BeTepaHoB BOB u tpyzna

2. Xopeorpaduueckue KOJIICKTHUBBI:

74

74

/1

a”HcaMOJIM IECHU U TUISICKU

HapOJHOI'O TaHla

15

OaJILHOI'O TaHIA

KIIaCCHYCCKOI'O TaHIIa

OCTpAaaAHOI'0 TaHIIa

74

74

56

3. OpkecTpbl U aHCcaMOIu:

IYyXOBOW MY3BIKU

HapOJHBIX UHCTPYMCHTOB

ACTpaHO-MYy3bIKaIbHbIE (B T.4. BUA)

4. TeaTpasbHbIe:

45

45

45

APaMaTUYICCKHUC

30

30

30

TCaTpPhbl FOHOT'O 3PUTCIIA

KYKOJIBHBIC

TeaTpsl MAIIBIX (GOPM (B T. 4. aTUTOPUTATIHI)

XYAOXKECTBCHHOI'O YTCHH A

15

15

15

5. llupkoBslie

6. M306pazutenbHOro TBOpUECTBA

17

17

17

7. Z[eKOI)aTI/IBHO'HpI/IKHaI[HOFO HCKYCCTBa

10

10

10

8. TeXHUYECKOT0 TBOPUYECTBA:

KHHO

BUIEO

doto

Jpyrue

9. IIpoune

28

28

28

BbIBO/L

J{ns1 moBBIIEHNs YPOBHS yIOBIETBOPEHHOCTH HaceneHus oT yciuyr MBbY «borosasnencknii CIK»
HE00X0/IUMO:

- MPOJOJDKUTH Pa3BUBATh CUCTEMY OOpAaTHOW CBSI3U C MOTPEOUTENSIMU YCIYr MyTEM BHEAPEHUS
CUCTEMBI PETUCTPAIIUU Ha KAIOOBI U MPEI0KEHUS IOCETUTENIECH M0 YITYUIIeHUIO pabOTHI;

- YCOBEpILEHCTBOBaTb CHUCTEMY IPOCTPAHCTBEHHO-OPUEHTUpYIOUIEH uH(pOpMaluu IMyTemM
pacmnpocTpaHeHus] HH(POPMAIIMOHHBIX TUCTOBOK 0 Meponpustusix MBY «borosBnenckuii CIIK» /B
CcMH/

- BBEJICHUSI MHHOBAIIMOHHBIX (hOpM pabOTHI

SAK/ITOYEHUE AHanu3 HOpOBEJEHHOTO MOHUTOPUHIA JaeT BO3MOXXHOCTh OpraHU3aTopam
BBISIBUTH HanOoJiee NEHCTBEHHBbIE MEXaHU3Mbl BOBJICUEHHS HACEJIEHUS B aKTUBHYIO KYJIBTYpPHO -
JIOCYTOBYIO [J€ATEIBHOCTh, @ IPENJIOKEHUS JKUTENIEH, OTHOCUTEIBHO OpraHU3alluy pa3iIM4YHbIX
MEPONPUATHIA U KPYIHBIX IPa3THUKOB — 3TO YK€ NMPSAMOE PYKOBOACTBO K JIEHCTBHIO.




